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Rights and Responsibilities

We aim to offer high quality support that is safe for everyone.

 As a person making use of services at the Access Place, some of your key rights are:
· To be treated with dignity and respect

· Not be discriminated against

· To receive care, support, and treatment from professional, qualified, and experienced staff

· To be involved in decisions about your care, support, and treatment
· To accept or refuse treatment. 

· To make a complaint, have it acknowledged and properly investigated.
Some of our key pledges to those using our service are:
· To offer support to you in a clean and safe environment

· To treat you with courtesy and give support in the handling of any complaint and ensure it has no negative effect on any future treatment.
· To identify, acknowledge and learn from any mistakes we make. 
Some of your responsibilities when using services at The Access Place:
· To be respectful and not verbally abusive towards the staff who work here. 

· To treat other people who are using the service respectfully and not be verbally abusive.
· To not drink alcohol, use gaseous/solvents, take drugs, or give them to others on or outside the premises. 
· Anyone consuming alcohol or drugs or giving them to others on the premises will be asked to leave immediately.
Please note: We have a zero-tolerance policy in respect of physical violence towards staff or anyone else who comes here to use the service.  Assaults are reported to the police. 

